Promoting Harrogate business —The latest news from your chamber

Happy Birthday To Us!
May’s meeting is all about us! We are
not only holding our AGM — which is
open to members only — but also
celebrating our belated 125th birthday.
This meeting will see us say goodbye
to current President, Martin Gerrard,
and to thank him for all he’s done over
the last two years, and at the same
time to welcome his worthy successor,
Sue Kramer, owner of Crown Jewellers
of Harrogate.
We also say goodbye to a number of
Management Group members and say
hello to new members, who represent
a cross section of Harrogate’s diverse
business community.

April 2022

see us celebrating a remarkable
milestone — our 125th anniversary.
I’m delighted to say we will be marking
this occasion in style with past and
current
CEOs,
Presidents
and
Management Group members, as well
as a number of distinguished guests
and of course current members.
“I’m very proud to be Chief Executive
of this organisation, one that has
represented the voice businesses in
Harrogate since 1896.”
If members sent an invite haven’t yet
responded, then they can do so by
emailing
ceo@harrogatechamber.co.uk.

Being held at Roosters Tap Room on
Monday, May 9, the AGM starts at
6pm, and the 125th birthday party, with
complimentary food and drinks, gets
underway at 7pm.
David Simister, Harrogate District
Chamber
of
Commerce
Chief
Executive, said: “Our May meeting will
Business Safari Success
More than 30 businesses were represented at our first Members’ only Business Safari
since December 2019. Held at the Hotel St George, it was an opportunity to learn about the
individual businesses, the services they provide, and also the discounts Harrogate District
Chamber of Commerce members can receive! Chief Executive David Simister said: “A
huge thank you to Chamber member Hotel St George for hosting us, and to those members who took part.” Our next Business Safari will be held in December.
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Jones Myers welcomes No-Fault Divorce
after major campaign
marriage breakdown. This could be adultery,
desertion, or unreasonable behaviour.
Peter, pictured, said: “In our experience, we
have witnessed how dishing out blame can
create conflict and make it difficult to reach a
mutually acceptable agreement.
“The absence of blame aims to make it easier
for couples to manage their separation and
work together to avoid lengthy, costly, and
stressful court disputes.

Award-winning family law firm, Jones Myers,
has played a key role in the long-standing
campaign for No-Fault Divorce which was
introduced on April 6 this year.
Harrogate Chamber member Peter Jones, who
founded the niche practice in 1992, has
supported nationwide family law group
Resolution in lobbying MPs in Parliament and
Yorkshire for a change in the law.
No-Fault Divorce eliminates the ‘blame game’
and removes the need for separating couples
to prove fault or to live apart for at least two
years before being granted a divorce.
Under previous laws, unless they had lived
apart for two or five years, one partner had to
apportion some form of blame for the

June’s Chamber meeting

“It helps them to be more collaborative about
discussing financial issues and dividing their
assets, along with planning for the welfare of
their children whose interests should always
come first.”
The changes mean that a divorce
application cannot be defended or contested.
They do, however, enable couples to submit a
joint application on mutual terms.
New time scales under No-Fault Divorce
require a period of a minimum of 20 weeks
between lodging an application with the court
and applying for a Conditional Order.
This gives couples time to carefully consider if
they are making the right decision. If, after 20
weeks, they still want to go ahead, they need
to inform the court and, after a further 6
weeks, apply for a Final Order.
Read more here.

Have you got new us for us?

The title of June’s meeting, being held at Have you got any news you’d like to
Harrogate’s Crown Hotel, is ‘Women at share with us? If you have, then we’ll be
delighted to publish it on our website as
the Top’.
well as in our newsletter.
We have three first-class speakers
confirmed
who will talk about their Members news this newsletter incudes
careers, and the obstacles they have Ake & Humphris, Harrogate BID and
faced along the way.
Jones Myers Solicitors.
The meeting is open to both members Please email your news story email
and non members, and further details details to ceo@harrogatechamber.co.uk
will be in the next Review.
with a landscape picture.
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Harrogate charity helping disabled people gain access to work
A Harrogate charity is helping a growing
number of disabled people either remain in
the workplace or gain employment through a
little-known government initiative.
And the work being done by Chamber
member
Disability Action Yorkshire in
helping those with disabilities unlock Access
to Work grant funding has won the praise of
Harrogate and Knaresborough MP, Andrew
Jones.
Through the Access to Work scheme,
individuals are able to apply for grants to help
pay for practical support with their work, seek
advice about managing their mental health at
work, and receive money to pay for
communication support at job interviews.
The Harrogate charity, which this year
celebrates its 85th anniversary, is working
with a growing number of organisations and
individuals to assist them in applying for this
grant. In addition, if accessed via the charity,
Disability Action Yorkshire staff are there for
backup should the person giving support to a
disabled person go on holiday or be off sick.
One example of the Access to Work Scheme
in action is Anne Adams who, despite failing
eyesight, was able to keep her job at Citizens
Advice (CA), thanks to a support grant which
pays for Carolyn Blaxall, her Personal
Assistant who she calls “my eyes.

“Anne is one such example. Incredibly skilled
at her job, her visual impairment meant that
she was finding it increasingly difficult at
work. However, thanks to the grant, has able
to continue with her role at the CA with
Carolyn.
“Another is one of our trustees who pays for
admin support via the grant.
“In addition to CA, we are working with a
number of different businesses around the
Harrogate District to provide jobs for people
with disabilities. In many instances a disability
should not be barrier to employment, and
with the right support, they can add real value
to a business or organisation.
“And by going through us, we are also able to
provide cover in terms of holidays and
sickness.
“We are happy to talk to businesses and
individuals keen to find out more about
Access to Work, and when it comes to
applying for a grant, completing the
necessary paperwork.” Read the full news
release here.

Jackie Snape, Disability Action Yorkshire’s
chief executive, said: “Thanks to the Access
to Work scheme, we are helping people with
a variety of different disabilities either remain
in their jobs or gain employment.

Harrogate
Jubilee

to

celebrate

Platinum businesses and visitors from further
afield.

Destination Harrogate and Chamber
member
Harrogate
BID
have
announced
exciting
plans
for
celebrating the Queen’s Platinum
Jubilee – with a four-day programme of
events highlighting some of Harrogate’s
most iconic outdoor spaces and
bringing together the community, local

Visitors and residents are invited to
head into the heart of Harrogate for
picnics, pageantry and a family-friendly
party, joining the nation in celebrating
Her Majesty the Queen’s 70 years of
service over a unique bank holiday
weekend stretching from 2nd-5th June.
Read the full story here.
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Mental Health First Aid Training—discount for Chamber members
However most of us know little about
mental health. We often don’t spot the
signs that someone else - or ourselves - is
struggling until very late. An MHFA course
will teach you to recognise the early signs
of a mental health problem, and give you
the confidence and knowledge to help.
*Office for National Statistics Psychiatric
Morbidity report (2001)

Local mental health charity, Wellspring
Therapy and Training, is running a Mental
Health First Aid course on 26th-27th May
2022 at Wellspring House.
The price is £180pp, but for this course
Wellspring are offering members of the
Harrogate Chamber of Commerce a
special discounted price of £150pp (inc
VAT). It is however open to anyone at the
normal price.
MHFA training is an intensive course,
delivered over 2 days. The course is aimed
at those without specialist mental health
training but who might encounter mental
health issues in the course of their work.
Mental health problems affect us all
Early intervention can help slow down or
stop a mental health problem and lead to
faster recovery. The most common mental
disorder in Britain is mixed anxiety and
depression, with almost nine per cent of
people meeting the criteria for diagnosis*.
Transdev customers help raise money for
Ukraine relief

Chamber member Transdev has raised
thousands of pounds to support relief efforts
in war-torn Ukraine by donating money for
every ticket sold on all its buses in a day
across the region.

The financial cost of mental health
problems is huge:
•

•
•

•

The overall cost of mental health
problems in England stands at £105.2
billion a year, (taking into account care
costs, sickness absence and
unemployment).*
Stress, anxiety and depression are
responsible for 70 million days
sick
leave every year.*
In 2003 research by the Sainsbury’s
Centre for Mental Health showed that
staff with mental illness not being
supported cost UK businesses a total of
£26bn per year – equivalent to £1,035
for every employee in the UK
workforce.
For 2009/10 updated figures estimate
that the cost to UK businesses is now
£30.3 billion a year-equivalent to £1206
per employee.

Read the full story here.

Transdev CEO Alex Hornby said: “Like
everyone, we have all been saddened by the
appalling events in Ukraine and the dreadful
impact this has had on people who have had
to flee the country.” Read the full story here.

The big-hearted bus firm decided to launch
its fundraising mission to support the
Disasters Emergency Committee (DEC)’s
appeal with the backing of its customers in
Yorkshire, plus Lancashire and Greater
Manchester.
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Ake and Humphris Jubilee Spring Wine Fair

This will be held on Saturday, 14th May at
The Balcony, St Georges Road, Harrogate
HG2 9BP.
Guests will have an amazing range of over
50 fabulous fizz and wines to taste - plus
Swedish Whiskey and Chamber member
Ake and Humphris’ local Rum and Gin
Supplier to tantalise your taste buds.
Only £20 per ticket and then 15%
off any wine purchased on the day! Stockup for your Jubilee street party.

All wines can then be delivered to your
home or collected from our stores.
Tickets can be bought in its Harrogate or
Collingham stores, or online. You have
three sessions to choose from, so you can
be sure to find a time that suits. We have
tickets for;
•

12:00 - 2.30 pm,

•

3:00 - 5.30 pm and 6:00 - 8:30 pm.

Tickets are available from here.

Wi-Fi rollout in Harrogate marks
the end of a successful project

Public access Wi-Fi in Knaresborough and
Ripon was switched on last year.

North Yorkshire’s public access Wi-Fi rollout has been hailed a success with
Harrogate becoming the final town to go
live.

The scheme has been rolled out in 20
market towns across the county in a bid to
support
recovery
and
growth
for
communities and businesses.

North Yorkshire County Council (NYCC)
and Harrogate Borough Council, in
partnership with NYnet, has delivered the
scheme in the district.

Harrogate Borough Council has provided
£300,000 to provide extra coverage across
the district.
Read the full story here.
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York & North Yorkshire Growth Hub support
18 May, 9.30am-4.30pm: Social Media
for Small Businesses Workshop

9 June, 10am-3pm: Successes and
opportunities for the bioeconomy

If you’re stuck, have lost motivation or are
looking for a social media skills refresh, this
workshop is perfect for you. You will leave
with a plan of content, updated knowledge
and more confidence.

Join university researchers, industry
experts, funders and investors to hear
about the latest bio-based business
support and investment opportunities that
are available to kick start or progress your
ideas.

10 May - Getting started with data
protection: what every business needs
to know
All businesses collect personal data and
therefore need to comply with GDPR laws.
This webinar will take a simple look at data
protection, help you understand how to
comply with GDPR laws, and why data
protection is so important.
17 May - Cookies and privacy notices:
do I need them on my website?
Do you know what cookies are, or why you
need a privacy notice on your business'
website and what it has to say? Learn the
basics of online privacy and data protection
laws, and how to stay on the right side of
them when doing business, with this free
webinar.

Business Enterprise Fund: Microfinance
The Microfinance Fund will provide loans
from £25,000 to £100,000 to small
businesses across Yorkshire. Microfinance
can be used to fill the funding gap for
growth and development projects.
It is available for a wide range of purposes
including filling gaps in working capital,
funding expansion projects, leasing
commercial
premises
and
asset
acquisitions.
For more information and to make an
enquiry, click here.

Innovation Workshops: Support for Further information about PAPI and the
workshops can be found at here.
Your Business
Supporting business growth is the focus of
free-to-attend innovation workshops being
held in September and October.
Delivered by the expert, professional team at
PAPI, the online workshops offer tailored
support to help businesses adapt and grow.
Businesses across North Yorkshire have
already
benefitted
from
the
PAPI
programme.
The workshop offers bespoke, individual
support from the moment you enrol.
Before you attend part one, you will have the
first of three mentoring sessions with
innovation and business growth expert, Dr Jo
North, allowing you to discuss your business
and how we can help you to grow.

Up to £20k grants for new product
development
The Product and Process Innovation (PAPI)
project encourages innovation and regional
economic development by awarding capital
grants to small businesses to support the
development of new products or services.
40 per cent grants are available between
£8,000 and £20,000 to businesses in York,
North Yorkshire, and Leeds City Region.
To be eligible, you need to be an SME in an
eligible region, have a project with capital
expenditure costs of £20,000+, be creating a
new product or service, and adding at least
one new full time job to your business.
To find out of you eligible, click here.
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